
An alternative approach is to modernize your 
existing enterprise applications: make the 
applications suitable for the new platforms 
by providing new and engaging user 
experiences, focusing on a specific business 
process, rather than the many features 
covered by each of the applications. This 
makes the applications far easier to use and 
more efficient, and therefore the users more  
productive. 

Application modernization requires software 
development, often working with back-ends 
that all have their own set of Application 
Programming Interfaces (APIs), while 
supporting a variety of platforms (on mobile 
and desktop) raises the costs of support 
significantly. Create, deploy and manage 
apps that connect to OpenText services 
from all platforms The requirement to 
support multiple platforms as well as mobile 

Every organization in the world shares the to align 
their approaches and processes regarding information 
technology, to ensure efficient, manageable and secure 
architecture. At the same time, the explosion of the 
number of mobile devices in the organization forces a 
rethink of that architecture, including an assessment of 
the existing enterprise applications. The replacement of 
the architecture and/or applications is often not a viable 
solution. Over time the organization’s investment in their 
Enterprise Information System has been substantial and 
the costs of replacement as well as the security and 
compliance risks are in most cases prohibitive.

devices with distributed teams opens up 
new challenges with respect to application 
deployment, management and security. 
New employees come on board, existing 
employees change roles or move on, and 
organizations need to provide accessibility 
to business critical information, as well as 
protect their data. 

Keep a grip of your data while providing 
the flexibility of access to information from 
every platform by developing enterprise 
applications that connect into OpenText 
Enterprise Information Management through 
easy-to-use APIs with OpenText AppWorks.

• Enables users to create ad hoc business 
communications in real time

• Streamlines previously time-consuming 
and costly ad hoc processes

• Integrates Ad Hoc document processes 
into Document Workflow to maintain a full 
customer view/experience

• Eliminates the need for costly installations, 
IT programming, and maintenance with a 
thin client, Web-based application

• Gives users access to pre-approved 
templates and content to reduce the errors 
once associated with creating individual 
customer communications

• Promotes brand consistency by enforcing 
corporate format, style, and messages 
across all customer correspondence 

• Delivers uniform, appropriate, and effective 
messages before, during, and after the sale

OPENTEXT APPWORKS FEATURES

Create, deploy and manage apps that connect to 
OpenText services from all platforms

• Leverage your existing OpenText backend 
services, maximizing your EIM investment

• Modernize your enterprise applications with 
a focused user experience, maximizing EIM 
utilization

• Cheaper application development using 
pervasive web technology

• Write once, deploy to all supported 
platforms (web browser, smartphone, tablet 
and, in the future, desktop) from a single 
code-base

• Update applications without user 
interaction

OPENTEXT APPWORKS BENEFITS



Enterprise applications created with
AppWorks drive productivity, compliance,
accessibility, modernization efforts and
other transformational efforts.

Cost Savings Due to Faster
Development and Re-use
of Existing Systems

With AppWorks, enterprise apps are written 
once, using pervasive Web technologies 
applications, such as HTML5, CSS3 and 
JavaScript™. This reduces the number of 
specialist skills required to support multiple 
platforms, whether these are Web browsers, 
smartphones, tablets or, in the future, 
desktops.

AppWorks apps can leverage the native 
capabilities of the platforms they run on, 
such as camera, accelerometer, file system, 
and other capabilities, through Apache 
Cordova (mobile) or Cordova-style web and 
desktop) integrations. 

The richness of the AppWorks API allows 
developers to rapidly create innovative 
solutions that meet the business 
requirements, while utilizing your existing 
OpenText back-end, maximizing your EIM 
investments and reducing development 
costs. 

As a Select OpenText Partner, our certified expertise in OpenText 
StreamServe enhances in-and-out data management, improves 
processes, and integrates systems in the most value-adding way. 

For more information visit www.swedwise.com
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Create Secure and Fully Managed 
Apps 

The apps, which can have content 
management, process management and 
social capabilities, are deployed and 
managed from a centralized location 
through an intuitive administration 
interface, without any interaction required 
from the user. When a user moves on, 
access to apps can be removed and offline 
data wiped with a click of the mouse, 
guaranteeing your information is secure, 
wellmanaged and governed.

Get Up to Speed with AppWorks 
Developer

AppWorks is fully supported by the 
AppWorks Developer network, the primary 
resource for developers who wish to build, 
share and sell enterprise applications 
created using AppWorks.

AppWorks Developer is an AppWorks app 
by itself, created using HTML5, CSS3 and 
JavaScript, connected to OpenText services 
such as Content Server and Tempo Social 
through the AppWorks API. It is available on 
web browsers and mobile devices. The app 
provides access to tutorials, API references, 
sample code, and user forums, helping you 
to get up to speed and start developing your 
own apps as quickly as possible. 

OpenText 
Appworks 
provides you 
with a Common, 
Documented, 
Standard Layer 
of Development 
Tools


