
Create, personalize, and present 
highly targeted content
One of many challenges facing large 
organizations today is the growing need to
create personalized letters, general 
correspondence, and other documents. 
Today, when business users need to create 
ad hoc, spontaneous documents, there is 
still the potential to waste too much time 
and effort in the process. Worse, as users 
create these ad hoc communications, 
they risk doing more harm than good by 
sending confusing, unprofessional, or 
incorrect correspondence, which can lead 
to customer complaints, turnover, and lost 
cross- and up-sell opportunities.

Ad Hoc Correspondence, part of the 
OpenText StreamServe Correspondence 
Management solution, gives authorized 
users access to different functions 
and capabilities to create customer 
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communications in real time. As a result, 
they can ensure that all communications - 
even personalized, one off correspondence  
are within brand, contribute to high levels 
of customer satisfaction, and create 
meaningful communications that can lead 
to new revenue opportunities.

How Ad Hoc Correspondence 
Works
Ad Hoc Correspondence is designed to 
meet the needs of a single department or 
an entire enterprise. OpenText solutions 
store and organize customers’ relevant 
data, allowing users to create personalized 
documents and correspondence from pre-
approved templates. Managers can then 
approve these documents before they 
are distributed. Specifically, the Ad Hoc 
Collaboration tool enables business users 
to:
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Turn Ad Hoc Client Communications into a Competitive 
Advantage

• Enables users to create ad hoc business 
communications in real time

• Streamlines previously time-consuming and 
costly ad hoc processes

• Integrates Ad Hoc document processes 
into Document Workflow to maintain a full 
customer view/experience

• Eliminates the need for costly installations, 
IT programming, and maintenance with a thin 
client, Web-based application

• Gives users access to pre-approved 
templates and content to reduce the errors 
once associated with creating individual 
customer communications

• Promotes brand consistency by enforcing 
corporate format, style, and messages across 
all customer correspondence 

• Delivers uniform, appropriate, and effective 
messages before, during, and after the sale

BUSINESS VALUE AND BENFITS



Empower customer-facing employees with 
the ability to customize and personalize 
content, safely and securely

Create personalized communications
from pre-approved templates

Drag and drop pre-approved text fragments 
into the document to ensure compliance, 
brand integrity and regulatory content in 
every communication

Write customized one-off text as needed, 
while leaving the other parts of the 
document as specified by the template

Integrate ad hoc communications 
into existing business processes with 
StreamServe’s web services 

Part of a Comprehensive 
Correspondence Management 
Solution

Other solutions in OpenText StreamServe
total Correspondence Managemen approach 
include:

StoryTeller:  A powerful design tool 
that enables designers to template the 
structure, page design, and layout of 
business documents.

Composition Center:  A Web-based  
document-composition solution designed 
to create and personalize business 
documents with dynamic targeted content.

Correspondence Reviewer: Designed to 
be incorporated as part of a workflow 
process to help organizations automate 
the implementation of quality-assured 
documents

As a Select OpenText Partner, our certified expertise in OpenText 
StreamServe enhances in-and-out data management, improves processes, 
and integrates systems in the most value-adding way. 
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