
A complete service package

Swedwise has many years 

experience with xTrade. We offer 

a complete service package for 

monitoring and securing xTrade 

installations of a business-critical 

nature. Instead of allocating 

resources to emergency room 

personnel during nights and 

weekends, this service ensures your 

most important functions are up and 

running 24 hours a day, every day of 

the year.

How does the Heartbeat service  
work?

Our emergency response service 

is based on an in-house developed 

heartbeat flow;  a service that is 

set up between our VAN service 

and the notification processes the 

customer has.

xTrade is a tool that gives that gives organizations the 
flexibility and development potential to create excellent 
messaging processes and communication services. 
Swedwise has the resources to monitor these critical 
functions around the clock.

It sends and recieves messages (Bi-

directional communication), which 

is sent to and from the customer’s 

servers - and detects if messages 

arrive on time. If a message is . If 

a message is not answered, this 

immediately results in an alarm 

that must be acted upon. The way 

in which we monitor includes the 

entire IT structure,  not only that 

current servers are up and running.

What happens if there is 
an incident?

When our Heartbeat service 

indicates that a notification process 

does not work as expected start an 

alarm chain with several steps. The 

alarm is communicated via several 

different channels such as mail, 

sms or minicall. First is our 1:st line 

support. This function consists of 

people with high IT knowledge and 

basic knowledge within xTrade. If 

they do not solve the problem, the 

alarm goes to 2nd line support, a 

group of xTrade specialists. Their 

specialized knowledge guarantees 

fast and high-quality service, a 

service that doesn’t just stop at 

ensuring that xTrade works properly; 

our focus is to ensure your solution 

works, We believe this is the great 

added value for our customers. 

xTrade Support 
 
xTrade Support services are aimed at businesses and 
organisations that manage their entire messaging 
processes on the xTrade platform.



Optimised Suppport

Put your energy into your business 
while Swedwise takes care the 
monitoring and emergency 
personnel on nights and weekends. 
We start with an inventory of the 
installation, which tests access 
to all servers. We then set up our 
proprietary heartbeat- message 
flow between your installation and 
our VAN service. 

This means that your server 
sends and receives messages 
(bi-directional communication) 
at regular intervals, leading 
to complete control of the 
system’s functioning (including 
infrastructure), not just that the 
server is “up”. 

xTrade Expertise
 
Should there still be an resolved 
issue after 2nd line support, we 
also offer 3rd line support from 
the supplier of xTrade -  xWare /
WiseTech Global. We provide this 
service to a number of large xTrade 
customers, such as Geodis Wilson 
(one million transactions per day) 
and Region Stockholm.

Kundfall - Region Stockholm

Region Stockholm has been 
using xTrade for several years as 
a platform for system integration 
between the many different patient 
information systems. Using xTrade, 
information about the patientcare 
becomes accessible regardless 
of the environment in which the 
basic information exists or in which 
environment the recipient sits. 
Today Region Stockholm handles 
approximately three million message 
transactions per month. With this 
volume increased continuously, 
messages, operational safety 
becomes a strategic issue for the 
Stockholm Region.

Swedwise has for a long time 
delivered both expert consultation 
and emergency services regarding 
xTrade to Region Stockholm. 
Because of this, we are well 
acquainted with the requirements 
and needs that exist in complex 
organisations and therefore have a 
deep experience in how readiness, 
cost levels and skills should be 
applied. With us as a guarantee 
of your emergency response 
resources, you can continue to feel 

xTrade Beredskapstjänst

confident that the information is 
available when it is most needed. 

Key features

1st line - Support have basic 
experience and knowledge of 
xTrade. 

2nd line -   Made up of some of 
Sweden’s most knowledgeable 
xTrade consultants. Most have 
worked with xTrade for more than 
15 years, and have both theoretical 
knowledge as well as long-standing 
experience of larger xTrade 
installations.

Heartbeat- Checks everything 
in your installation ensuring that  
both server OS, infrastructure and 
applications work as intended.
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Swedwise

Swedwise is an IT company with offices in Karlstad and 
Stockholm. Since 2010, we have offered licensing, consulting, 
software development and support. Working within information 
management and system integration, our goal is to give our 
customers more time to focus on the real value of their business. 
For more information visit swedwise.com
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