
The rockin guide to
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Centralised 
Communications

A modern digital enterprise generates a wide range 
of critical communications and content daily. These 
range from social media posts, SMS notifications for 
deliveries, printing labels for packaging, emails,  
invoicing, contracts, online marketing campaigns, 
and more.

Using separate platforms for all these different
communications becomes inefficient and costly. But
there is a centralised communications platform that 
can  handle everything: OpenText™ Exstream. 

Think of Exstream like an ‘all-in-one’ powerful 
amplifier. It can take various types of  input, it’s 
easy-to-use and control, and goes  up to 11 with 
output - exactly when you need it.



Organisations must keep up with an ever-increasing  
variety of applications, formats, and delivery channels 
preferred by their customers. Exstream is designed to 
make keeping up easier. The platform handles any 
format from any source. Exstream automates 
document design & editing. And it makes it possible to 
deliver all your company communications from just 
one platform.

Why 
Exstream?

Exstream is recognised by industry experts 
as a leader within customer communications 
and customer experience



A complete centralised solution for Customer Communications Management (CCM), Output Management, 
and foundational Customer Experience Management (CX). The Exstream platform simplifies document 

processes, streamlines personalised customer engagement, and enhances customer experience.

OpenText™Exstream



Exstream 
Benefits

• Automate and simplify document composition, and distribution

• Centralise management of output and templates for business apps 

• Leverage omnichannel communications

• Empower users for better control over communications

• Enhance Customer Experience

• Scale with on-prem and cloud-based deployment options



“Swedwise took our business documents to the next level”

Würth Svenska AB.



Designed for non-technical business users, 
Exstream includes self-service. Document 
changes can be performed in minutes not days 
with no need for re-packaging. IT and system 
owners can pre-set levels of authorisation to 
templates, so compliance is met, and professional 
brand guidelines are upheld.

With OpenText™Exstream, users can create and 
distribute documents with ease, and send them 
to recipients in the  format of their choice via 
omnichannel. This all adds up to improving
customer engagement and satisfaction with 
personalised, on-time interactions.

Exstream
Self-Service



No More Silos

Why limit input types to just XML from one system 
such as your ERP? OpenText™Exstream is 
designed to capture data from any source, such as 
your CRM, ERP,  PIM, Web Store and more. And in 
any format, such as XML, PDF, TXT, or web. 

Unifying your customer communications, and 
output management processes not only makes 
sense from a process perspective, but also delivers 
significant cost-savings, and faster ROI .  



“Swedwise is an innovation partner and business enabler”

Göta Energi AB.



Correct information 
in the right context

In addition to its compatibility with different data 
sources, Exstream ensures crucial documents are 
delivered to the right recipient on time. It can do 
this as it avoids process bottlenecks by removing 
the burden from IT to make document changes. 
Everything from labels, emails, pdf, print, print-
shop, e-invoicing, to bi-directional text messaging, 
or social media posts, can be deployed from a 
single platform. 

Other Output Formats (OmniChannel) include:

Print formats: PDF, AFP, PCL, PS, ZPL, +
Text formats: SMS, Json, XML, CSV, Structured Text, Scripting Code, 
Markup text.
Microsoft Excel, Word, Powerpoint.
Image formats: Jpeg, Png, Gif, SVG.
API formats: Base64 objects, binary objects, text.



CX Ready

Does your business use multiple data sources in a 
dynamic way for bi-directional, omnichannel 
communications?  Exstream gives customers the 
flexibility to receive communications in the format 
that works best for them. This can help increase 
customer engagement, loyalty, and satisfaction. 
This makes Exstream an invaluable cornerstone in 
your company’s CX-work.



Any Prem

Another feature of OpenText™Exstream is 
scalability.  It can be used on-prem, in the cloud, 
or in a hybrid environment, depending on your 
specific needs. This makes it easier for you to 
adopt Exstream into your existing 
infrastructure. Cool huh?



“Professional and competent”

Benders AB.



FIND OUT MORE

Get Exstream
with Swedwise

Swedwise helps many different types of 
organisations get the most out of Exstream. 
Our team of experts provides end-to-end 
project development, version upgrades, 
consulting services, training, and support. We 
work closely with our customers to clarify 
objectives, define solution requirements, 
and ensure a cost-effective solution. 



sales@swedwise.se+46 54 13 63 00


